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IB STAFF APP INSTALLATION MANUAL  
1. Please download the IB Staff APK from any one of the following: 

a. http://apps.indianbank.in/ibapps/ 

b. Helpdesk Menu - > Branch-> IB Staff App 

 

2. Please read the below instructions for installing the apk in your phone: 

Allowing app installs from "Unknown Sources" 
in Android 

 

As part of the Android Operative system, there is a restriction that blocks installing applications 

outside the Google Play Store. 

If it’s your first time installing an App through external source, you’re greeted with, "Install 

blocked. For security, your phone is set to block installation of applications not obtained from 

Play Store" message as you try to install.  

To allow app installs from external source, follow this steps: 

1. Navigate to Setting > Security. 

2. Check the option "Unknown sources". 

3. Tap OK on the prompt message. 

4. Select "Trust". 

 

http://apps.indianbank.in/ibapps/
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STAFF –APP One Time Registration 

User will be asked to enter his/her  sr no when prompted  

 

Staff will receive OTP in the mobile no which is linked to their SR no. 
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Once OTP  is verified; staff have to enter A & L login credentials to login.  

 

Multiple device login is not allowed. When user  log in from a second device 

he will be logged out from any of his previous registrations. 
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Once login is successful staff can start using IB-staff app. 
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Staff guide- Geo-Tagging  

 

 

On selecting Geotag option Staff’s prompted to login using A&L 
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Geotag for NPA is introduced in Staff App. 

 

 

NPA TAG 

After selecting TAG NPA please follow the following steps for geo-location 

tagging  

1. Enter Cif number of defaulter 
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TO GET CUSTOMER CIF NUMBER: 

Click On Following Link: http://10.100.12.212:5502/npa_tag/ 

 Login using your A&L password: 

 

 

 You can save your branch customer details: 

 

http://10.100.12.212:5502/npa_tag/
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2. Please verify and confirm customer identity 

 

3. On clicking TAG Location, please wait few seconds for the map to load. Once 

the map is loaded, current location will be marked with house icon.(as shown in 

figure below). 



A 
      CO:ITD                                                                                                                            Geotag-User Guide 

                                                                                    

 

 

Marker is draggable and can be adjusted by clicking on proper location in the map. 

Please ensure latitude, longitude , address is properly showing in map before 

tagging. If not please move marker slightly by clicking on map.  

4.  TAG LOCATION 
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On clicking ‘TAG THIS LOCACTION’ latitude, longitude and address is updated 

to selected cif no and one reference number will be generated. If location was 

previously updated you will be notified whether to update.  

Tagged Npa History can be viewed through View History Option. 
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VIEW NEARBY NPAs 

 

 

On selecting view nearby NPA you are prompted to choose distance up-to which 

NPAs should be populated on map. 
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On choosing distance your current location all nearby tagged NPAs are populated 

in map 
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Your current location will be highlighted using with man icon and nearby NPAs 

with a flag. (As shown in figure below) 
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Please choose NPA to navigate / place call. Defaulter’s details are shown in a 

snippet placed over marker, which will be visible on clicking the marker. 



A 
      CO:ITD                                                                                                                            Geotag-User Guide 

                                                                                    

 

 


