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IB STAFF APP INSTALLATION MANUAL

1. Please download the IB Staff APK from any one of the following:

a. http://apps.indianbank.in/ibapps/

b. Helpdesk Menu - > Branch-> IB Staff App

2. Please read the below instructions for installing the apk in your phone:

Allowing app installs from "Unknown Sources"
In Android

Install blocked

For securily reasons, your device is

ly &1 1o block installation of
applications not obtained from Play
Store. To change this, go to
Settings » Security » Unknown
SOUICES.

CANCEL SETTINGS

As part of the Android Operative system, there is a restriction that blocks installing applications
outside the Google Play Store.

If it’s your first time installing an App through external source, you’re greeted with, “Install
blocked. For security, your phone is set to block installation of applications not obtained from
Play Store™ message as you try to install.

To allow app installs from external source, follow this steps:

Navigate to Setting > Security.

Check the option "Unknown sources".
Tap OK on the prompt message.
Select "Trust".

el el


http://apps.indianbank.in/ibapps/
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STAFF —APP One Time Registration

User will be asked to enter his/her sr no when prompted
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*You'll receive OTP on Mobile Number Linked to your SR

Enter SR Number
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Staff will receive OTP in the mobile no which is linked to their SR no.
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Once OTP is verified; staff have to enter A & L login credentials to login.

& Indian Bank

Enter Sr No

A & L Password

SUBMIT

Multiple device login is not allowed. When user log in from a second device
he will be logged out from any of his previous registrations.
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Registered from another
device?

Do you want to change linked device?
NB:please note you'll be logged out from
connected device

NO YES

Once login is successful staff can start using IB-staff app.
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Staff guide- Geo-Tagging
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On selecting Geotag option Staff’s prompted to login using A&L
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SUBMIT



“ gi3ad da
Indian Bank
CO:ITD Geotag-User Guide

Geotag for NPA is introduced in Staff App.

Hig Cig @ 1459

3346l db
Indian Bank

*Please Wait Few Seconds for loading the map on selecting
an option
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View Neraby NPA

NPA TAG

After selecting TAG NPA please follow the following steps for geo-location
tagging

1. Enter Cif number of defaulter

Hig CRe @ 14:59
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Enter Customer CIF Number

Enter CIF No
SUBMIT. ...
1 2 3 ~
4 5 6 -
7 8 9 a
0 @



a giSad dao
Indian Bank
CO:ITD Geotag-User Guide

TO GET CUSTOMER CIF NUMBER:

Click On Following Link: http://10.100.12.212:5502/npa_tag/

» Login using your A&L password:

T\Wsﬁﬂa@kﬁ
" Indian Bank

» You can save your branch customer details:

T\st?,uaaai
" Indian Bank

skno| CF_NO | ACCT_NO  CUST_NO NAME ADDRESS MOBILE LIMIT | DRAW_LIMIT| LOAN_BAL OVERDUE NPA_STATIBGA  DATEASON | CATEGORY
1 |329645812 | 770336205 | 329645812 | M/S. KIRAN PLASTIC GANDHI NAGAR ,7TH CANEL STREET BERHAMPUR({(GM) 26050000 | 000 143863.00| 143863 | 06  |BOLG %]ﬁ]?nlﬁ MSME
2 |3110750729/6173126762 3110750729 PANKAJ PRADHAN MATHURA NAGAR 15T LANE ASKA ROAD BERHAMPUR 9500000 | 38914.00 | 4407378 515078 | (04  |BOLG 3‘;]13023;6 MSME
3 | 218660530 | 844154778 | 218660530 PANCHAMNAN SAHU S/0-LT KHETRABASI SAHU SITARAM STREET BERHAMPUR 25000.00 000 1875800 | 18758 06 |BO16 %n]';]i:nlﬁ MSME.
PRATIMA KUMARI | W/Q. SHYAM SUNDAR NAYAK SASTRY NAGAR-LST LINE, NEAR UTKAL CINEMA HALL 30-12-2016
4 | 218681607 |6005664088 218581607 NAYAK BERHAMPLR, DT GANJAM QRISSA 9337503084 2500000 | 65700 | 844800 | 7791 04 |B016 000000 MSME
5 |3048205333|6063537595 3048205333 JUGAL BALIARSINGH HO TR VILHESAGBATAKT: SOUNDURYERARIE DR, 8895116935 50000.00 | 9543.00 | 17056.00 | 7513 04 |B06 %mlﬁ]ﬂf]nlﬁ MSME
6 |3094120373|6138428880 3094120373 SIMANCHAL BADATYA (GOSANI NUAGAD THAKURANI TEMPLE STREET BERHAMPUR 19861040955 700000.00 | 527349.00 | 553207.00| 25858 05 |B01§ 3&1302336 HOME_LOAN
7 | 375020076 | 852454567 | 375020076 | NIRBAN KALYAN SABA JEMADEI PENTHO OLD BERHAMPUR BERHAMPUR 760003 259000.00 | 24567090 | 25813290 12462 04 |B016 ﬂ;ﬁf&'ﬁ EDU_LOAN
N SUBHRASMITA AND D/0 SARAT CHANDRA NAYAK SUBBARAQ CHHAK JANANA HOSPITAL ROAD 30-12-2016

8 13000233115/ 917746210 13000233115| 19437260330 240000.00 | 333113.80 |325371801 O 04 [B0l6l TLLL EDU LOAN


http://10.100.12.212:5502/npa_tag/
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2. Please verify and confirm customer identity

H ng 4 15:22

B
Indian Bank

Indian Bank Staff

Customer Name MATHIVANAN B & BOOPA

Mobile Number MOBILE NUMBER NOT LINKED
Account Number EDU_LOAN : 432587687

Cif Number 132660900

Loan Type EDU_LOAN

Overdue Amount EDU_LOAN : 4545

TAG LOCATION(NPA)

3. On clicking TAG Location, please wait few seconds for the map to load. Once
the map is loaded, current location will be marked with house icon.(as shown in
figure below).
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Office Chennai
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3, Jaffar Sarang Street George Town Chennai Tamil ...
Latitude: 13.0950298
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Customer Name MATHIVANAN B & BOOPA

Cif No 132660900

Account Number EDU_LOAN : 432587687

Marker is draggable and can be adjusted by clicking on proper location in the map.
Please ensure latitude, longitude , address is properly showing in map before
tagging. If not please move marker slightly by clicking on map.

4. TAG LOCATION

Geotag

Location tagged successfully Please
note down your reference number :
geotagnpa81

NEARBY NPA'S VIEW HISTORY
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On clicking ‘TAG THIS LOCACTION? latitude, longitude and address is updated
to selected cif no and one reference number will be generated. If location was
previously updated you will be notified whether to update.

Tagged Npa History can be viewed through View History Option.

=] Q Hig Cig 41523
a gi3ad dp
Indian Bank
Ref :MATHIVANAN B & BOOPA

Customer Name: MATHIVANAN B &
BOOPA

Cif No :132660900
Account Number : 432587687
Latitude : 13.0950298
Longitude : 80.2923638

Ref :S NANDAGOPAL

Ref :S NANDAGOPAL

Ref :S NANDAGOPAL

Ref :S NANDAGOPAL

Ref :S NANDAGOPAL

Ref :D SIVA
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VIEW NEARBY NPAs

Geotag-User Guide

On selecting view nearby NPA you are prompted to choose distance up-to which
NPAs should be populated on map.
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On choosing distance your current location all nearby tagged NPAs are populated
in map
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Please Wait while we search
for NPAs near you...

Your current location will be highlighted using with man icon and nearby NPAs
with a flag. (As shown in figure below)
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Name : S NANDAGOPAL

Loan Type: AGRI ¢
Account No:915012882
Overdue Amount:Rs.41911
\ddress3, Jaffar Sarang Street George Town Chennai
‘amil Nadu Mobile Number: 9443666358
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NAVIGATE

Please choose NPA to navigate / place call. Defaulter’s details are shown in a
snippet placed over marker, which will be visible on clicking the marker.
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