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Digital Apnayen Campaign – User Manual 

Date: 22/09/2020 

Customers to use our Digital products under this campaign 

“APANYEN” a web page will be developed and ported in Indian 

Bank official website. 

Step1: 

• Customer will key in Name, mobile number and will click 

“GetOTP” button 
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Step2: 

Customer will receive the OTP in his mobile. Customer can key-in 

the OTP in the web page for verification. 
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Step3: 

After verification of Mobile number, customer will select option, 

whether he/she has a bank account with Indian Bank or not.  

If customer is having Indian Bank account, text will be provided to 

enter account number otherwise customer has to choose branch by 

selecting state and district dropdowns. 
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Step4: 

After that customer can choose the options required by him in 

“Digital Banking facility” and “Digital Collection facility” and submit 

the form.  

 


